Apr 16, 2008
tSample_Line_Supplemental column descriptions for Respondent Contact Logging System (RCLS) Call Records.  Columns marked "PK" define the primary key (uniqueness) of the row in the table.  Usage uniqueness is defined by vProjectId, vSampleLineId, vType (RCLS Call Record type/record), iSeq (RCLS Call #).  1 RCLS Call Record requires 4 rows, defined by vType, in the tSample_Line_Supplemental table.  tSample_Line_Supplemental BLOB columns are not used.
For the RCLS User's Name, RCLS will look for RCLS User Id in tEmployee, if not found then it will check tSystem_Codes (vCodeType = 'RCUN' -- Resondent Contact User Name), if not found there, a "contact support" message will display.  
RCLS user/operator id and name are stored in record #1 in this format: "RCLS User Name (RCLS User Id)"

"Call resolved by operator" RCLS Action side effects:

· Will initialize the Follow Up Mode, Follow Up Action and Follow Up Date-Time.  If the RCLS Mode type is available in Follow Up Mode, then the Follow Up Mode is initialized to the RCLS Mode (RCLS Mode "800#" and "800# Voicemail" map to Follow Up Mode "Telephone") -- Note: RCLS Mode and Follow Up Mode codes do not always match.
· The Call Record Link is left as NULL.
· Follow Up User Id is set to RCLS User Id

· RCLS Call Record status is set to "Closed".

RCLS Records Table Legend:

Data (not editable by TF Call Rec creator) set by RCLS on insert or by SurveyTrak or WebTrak on Follow Up: GREEN
Data editable by TF Call Rec creator (may have default set by RCLS): RED
Data set by both RCLS and ST when TF Call Record is inserted/edited: VIOLET
Follow up data entered by Interviewer: BLUE
Follow up data possibly initialized by RCLS for "Call resolved by operator" RCLS Action: BLUE or GREEN bold

	Column Name
	Record 1 Usage
	Record 2 Usage
	Record 3 Usage
	Record 4 Usage

	vProjectId
	PK
	PK
	PK
	PK

	vSampleLineId
	PK
	PK
	PK
	PK

	iPrimaryKey
	PK
	PK
	PK
	PK

	vType
	RCLS1
	RCLS2
	RCLS3
	RCLS4

	iSeq
	RCLS Call Num
	RCLS Call Num
	RCLS Call Num
	RCLS Call Num

	nNum1
	RCLS Mode:
1: 800 #
6: 800 # Voicemail
2: Mail

3: IRB

4: Project Team

5: Email

99: Other
	RCLS Action Code:
1: Transferred Caller
5: Left Voicemail w/ Iwer

7: Reached Iwer w/ info

4: E-mailed (only) Iwer
3: Notified Project Team
6: Resolved by Operator

-- 2: Transfered call to PT (obsolete)

	Follow Up Mode

1: Telephone
2: FTF

3: Mail

4: Email

	Follow Up Action Code

1: Reset Appt

2: Completed Iw

3: Addressed R Concerns

4: Attempted Contact

5: Finalized SID

6: Call resolved by operator

99: Other

	nNum2
	Field/SSL Flag:
1 = Field

2 = SSL
	Call Purpose:
Verification

(1 = TRUE, 0 = FALSE)
	RCLS record is assigned to Project Team (actions 2,3):
1 = Yes, 0/NULL = No
	Interviewer Call Record Link (Call Number)

	vStr1
	RCLS User Name (RCLS User Id)
	Iwer Id SID assigned to at the time of RCLS Call Record Insert
	RCLS Call Notes (entered by user inserting RCLS call record)
	Follow Up Action Code "Other Specify" note

	vStr2
	RCLS Mode "Other Specify" note
	Management (TL) email notification list
	Follow Up User Id
	Call Purpose: 
"Other Specify" note

	bBoolean1
	Status (1/0) (Open/Closed)
	Call Purpose: 
Payment
	Call Purpose: 

Appointment
	Call Purpose: 
General Information

	bBoolean2
	Call Purpose:

Deceased
	Call Purpose: 

Address Update
	Call Purpose:  
Refusal
	Call Purpose: 
Other

	dtDateTime1
	RCLS Call Date-Time
	
	TL Follow Up Date-Time
	Iwer Follow Up Date-Time

	dtDateTime2
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