3/19/2011
Institute for Social Research							
	
	HRS2010 – Main Individual Certification

	
Interviewer Name:	______________________	Certifier Name:  ________________

Interviewer ID#:         ______________________	Certifier ID#:	 _________________

Date of Certification IW:     _________________			





SCALE FOR SCORING:  2= Everything is absolutely correct, 1=If anything is left out (wrong mode in call record, stumbles when doing intro or addressing concern, etc), 0= if it is just wrong or interviewer forgets to do it.


A. SCREENER & INFORMANT/RESPONDENT INTERACTION 

INTRODUCTION (Scores- 0=Incorrect; 1= Somewhat correct; 2=Correct)


A1.	Identified Self and with the University of Michigan……….……….  

A2.	Presented a professional and complete introduction………………....

A3.	Asked Informant if received precontact letter/check ….…………….  	

TOTAL (Scores- if less than 3, must recertify this section)        	

RESPONDENT QUESTIONS (Scores- 0= Incorrect; 1= Somewhat correct; 2=Correct)

A4. 	Addressed Respondent concerns ……………….…………………

A5.	Prepared with appropriate materials (letters/brochures) ………….

TOTAL (Scores- if less than 2, must recertify this section)       	



B. ADMINISTERED QUESTIONNAIRE APPROPRIATELY
(Scores- 0= Incorrect; 1= Somewhat correct; 2=Correct)

		B1.  Entered data correctly ………………………………………………..  

		B2.  Read text verbatim …………………………………………………..		   

	B3.  Completed grids correctly & verified spelling of names …………….

	B4.  Administered Cognition section correctly …………………………...

PROBING 

	B5.  Correctly used GIT probes …………………………………………..
		
B6.  Made F2 note ………………………………………………………..

B7.  Probed Occupation/Industry questions thorough……………………

CLARIFICATION/DEFINITION

	B8.  Correctly used F1 ……………………………………………………
	
	B9. Frequency of feedback 30-50% ………………………………………

SURVEYTRAK 

	B10.  Asked for contact information after interview ……………………..

	B11.  Detailed call record …………………………………………………

	B12.  Contact information complete ………………………………………

	B13.  Completed observations …………………………………………….

	B14.  Completed recorded interview tab …………………………………..

	B15.  Completed correspondence mailed to R tab …………………………

	B16.  Completed SSA tab ………………………………………………….

	B17.  Completed SAQ tab(s) ………………………………………………


TOTAL (Scores- if less than 17, must recertify this section)


C.  PROFESSIONALISM
(Scores- 0= Incorrect; 1= Somewhat correct; 2=Correct)

C1.  Pace …………………………………………………………………..

C2.  Tone ………………………………………………………………….

	C3.  Rapport ……………………………………………………………….

TOTAL (Scores- if less than 3,  must recertify this section.)



NOTES
Item or Question #					Description of Problem/Situation














Total Score -------------------------------------------  
					
Perfect Score = 54      Certified = 30-54       Re-Certify = under 30       

Other comments, suggestions or problems:

