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Core Result Codes

SurveyTrak and SMS CATI
	1000

Series
	Code
	Description
	Available Modes 

(FtF, Tel, Email, Mail, Text, Video Chat, Admin)
	Result Types and Flags

*=sets result flag on first occurrence
	Report Column
	Comment

	
	0000
	No Attempts
	None
	
	NOATM
	

	1000
	
	Completes


	
	
	
	

	
	1001
	Complete Interview
	FtF, Tel, Email, Mail, Admin
	IW, FI ,CO*, EL*
	IWSALL, IWSCOM
	

	
	1005
	Accepted Partial Interview
	FtF, Tel, Email, Mail, Admin
	IW, FI, CO*, PR, EL* 
	IWSALL, IWSPTL
	

	1400
	
	Answering Machine / Service Reached


	
	
	
	

	
	1401
	Answering  Machine, No Message Left
	Tel, Admin
	NC
	NOCON
	

	
	1402
	Answering Machine Message Left /Mail Sent/Email Sent/Text Sent
	Tel, Email, Mail, Text, Admin
	NC
	NOCON
	Note that for the SSL SMS, this would require a mode variable added.

	
	1403
	Answering Machine, Mailbox Full, NML
	Tel
	NC
	NOCON
	

	
	1404
	Answering Machine, No Mailbox set up, NML
	Tel
	NC
	NOCON
	

	1500
	
	Privacy Manager
	
	
	
	

	
	1501
	Privacy Mgr, No Message Left
	Tel, Admin
	NC
	NOCON
	

	
	1502
	Privacy Mgr,  Message Left
	Tel, Admin
	NC
	NOCON
	

	1600
	
	Pager, Fax, Modem, Text Messenger, TTY


	
	
	
	

	
	1601
	Pager, 2 beeps, Text Messenger
	Tel, Admin
	NC
	NOCON
	

	
	1602
	Fax, Modem
	Tel, Admin
	NC
	NOCON
	

	
	1603
	TTY
	Tel, Admin
	NC
	NOCON
	

	
	
	
	
	
	
	Considering future code for phone not accepting calls / unavailable

	1700
	
	Cell Phone


	
	
	
	

	
	
	
	
	
	
	

	2000
	
	Bad Address, Bad Number


	
	
	
	

	
	2001
	First Phone Wrong Connection / Crossed Line (RDD only)
	Tel, Text, Admin
	NC
	NOCON
	

	
	2002
	First Non-Working Phone Number (Number verified) (RDD Only)
	Tel, Text, Admin
	NC
	NOCON
	

	
	2003
	First Wrong Number for R (List Only)
	Tel, Text, Admin
	NC
	NOCON
	

	
	2004
	R Number No Longer in Service (List Only)
	Tel, Text, Admin
	NC
	NOCON
	

	
	2006
	Address Non-Existent
	FtF, Admin
	NC
	NOCON
	

	
	2007
	Mail/Email/Text Returned, Forwarding Address Given
	Email, Mail, Text, Admin
	NC
	NOCON
	

	
	2008
	Mail/Email/Text Returned, No Forwarding Address
	Email, Mail, Text, Admin
	NC
	NOCON
	

	
	2009
	Complete Silence
	Tel, Admin
	NC
	NOCON
	

	
	2010
	Strange Noise / Fast Busy
	Tel, Admin
	NC
	NOCON
	

	3000
	
	Not Answered, No Contact


	
	
	
	

	
	3001
	Ring No Answer / No one home
	FtF, Tel, Admin
	NC
	NOCON
	

	
	3002
	Phone Busy
	Tel, Admin
	NC
	NOCON
	

	
	3003
	Limited Access
	FtF, Admin
	NC
	NOCON
	

	
	3004
	No Contact, Message Left
	FtF
	NC
	NOCON
	New code for SIMY cards, video message. Will add drop down for what was left (SIMY, Video message, other)

	4000
	
	Contact, General Callback
	
	
	
	

	
	4001
	Cont, General Callback, Inf (R Known)
	FtF, Tel, Email, Mail, Text, Admin
	CO*, CB, EL*
	CONALL, CONNORSI
	

	
	4002
	Cont, General Callback, R
	FtF, Tel, Email, Mail, Text, Admin
	CO*, CB, EL*
	CONALL, CONNORSI
	

	
	4003
	Cont, General Callback, R Unknown
	FtF, Tel, Email, Mail, Text, Admin
	CO*, CB
	CONALL, CONNORSI
	

	
	4004
	Cont, General Callback, Proxy
	FtF, Tel, Email, Mail, Text, Admin
	CO*, CB, EL*
	CONALL, CONNORSI
	

	
	4005
	Cont, General Callback, Spanish Language Needed

	FtF, Tel, Email, Mail, Text, Admin
	CO*, CB
	CONALL, CONNORSI
	

	
	4006
	Cont, General Callback, Other Language Needed
	FtF, Tel, Email, Mail, Text, Admin
	CO*, CB
	CONALL, CONNORSI
	

	4100
	
	Contact, Best Time Known


	
	
	
	

	
	4101
	Cont, Best Time Known, Inf (R Known)
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP*, CB, EL*
	CONALL, APTALL, SFTAPT
	

	
	4102
	Cont No Concerns, Best Time Known, R
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP*, CB, EL*
	CONALL, APTALL, SFTAPT
	

	
	4103
	Cont, Best Time Known, R Unknown
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP*, CB
	CONALL, APTALL, SFTAPT
	

	
	4104
	Cont, Best Time Known, Proxy
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP, CB, EL*
	CONALL, APTALL, SFTAPT
	

	4200
	
	Contact, Appointment Made


	
	
	
	

	
	4201
	Cont, Appt Made, Inf (R Known)
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP*, CB, EL*
	CONALL, APTALL, HRDAPT
	

	
	4202
	Cont, Appt Made, R
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP*, CB, EL* 
	CONALL, APTALL, HRDAPT
	

	
	4203
	Cont, Appt Made, R Unknown
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP*, CB
	CONALL, APTALL, HRDAPT
	

	
	4204
	Cont, Appt Made, Proxy
	FtF, Tel, Email, Mail, Text, Admin
	CO*, AP*, CB, EL*
	CONALL, APTALL, HRDAPT
	

	4300
	
	Contact Initial Resistance


	
	
	
	

	
	4301
	Cont Initial Resistance, Inf (R Known)
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, CB, EL*
	CONALL, CONRSI
	

	
	4302
	Cont Initial Resistance, R
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, CB, EL*
	CONALL, CONRSI
	

	
	4303
	Cont Initial Resistance, R Unknown
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, CB
	CONALL, CONRSI
	

	
	4304
	Cont Initial Resistance, Proxy
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, CB, EL*
	CONALL, CONRSI
	

	
	4305
	Cont Re-released Final Refusal for calling
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, CB
	CONALL, CONRSI
	

	4500
	
	Locating by Interviewer


	
	
	
	

	
	4510
	Locating by Iwer, R Locating
	Admin
	NC, TR*, EL*
	NOCON, TRKALL, TRKIWR
	

	
	4520
	Locating by Iwer, Contact Person/Other Locating
	Admin
	NC, TR*, EL*
	NOCON, TRKALL, TRKIWR
	

	
	4530
	Locating by Iwer, Proxy Locating
	Admin
	NC, TR*, EL* 
	NOCON, TRKALL, TRKIWR
	

	
	4550
	Locating by Iwer, Contact Made 
	Admin
	CO, TR*, EL*
	CON, TRKALL, TRKIWR
	

	
	4560
	Locating by Iwer, No Contact Made
	Admin
	NC, TR*, EL*
	NOCON, TRKALL, TRKIWR
	

	4600
	
	Locating by Locating Team
	
	
	
	

	
	4600
	Locating by Locating Team
	Admin
	NC, TR*, EL*
	NOCON, TRKALL, TEMTRK
	

	
	4610
	Locating by Locating Team, R Locating
	Admin
	NC, TR*, EL* 
	NOCON, TRKALL, TEMTRK
	

	
	4620
	Locating by Locating Team, Contact Person/Other Locating
	Admin
	NC, TR*, EL* 
	NOCON, TRKALL, TEMTRK
	

	
	4630
	Locating by Locating Team, Proxy Locating
	Admin
	NC, TR*, EL* 
	NOCON, TRKALL, TEMTRK
	

	4900
	
	Hold
	
	
	
	

	
	4901
	Hold, Technical Problem
	Admin
	HO
	HLDALL, TECHLD
	

	
	4902
	Hold, Procedural Problem
	Admin
	HO
	HLDALL, PROHLD
	

	
	4903
	Hold for Completion/Data Entry
	FtF, Tel, Email, Mail, Text, Admin
	CO*, HO, EL*
	
	

	
	4904
	Hold for Contact Info Confirmation
	Admin
	HO
	HLDALL, PROHLD
	

	
	4905
	Hold Until Specific Date
	FtF, Tel, Email, Mail, Text, Admin
	CO*, HO
	
	

	5000
	
	Final Refusals


	
	
	
	

	
	5001
	Final Refusal, R
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, FR*, FI, EL* 
	NIREF
	

	
	5002
	Final Refusal, Inf (R Known)
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, FR*, FI, EL*
	NIREF
	

	
	5003
	Final Refusal, R Unknown
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, FR*, FI, UO
	UNKOTH
	

	
	5004
	Final Refusal, Proxy
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, FR*, FI, EL*
	NIREF
	

	
	5006
	Final Refusal, Do Not Attempt RC
	FtF, Tel, Email, Mail, Text, Admin
	CO*, RE*, FR*, FI
	NIREF
	

	6000
	
	Other Non-Interview/Unknown Eligibility


	
	
	
	

	
	6001
	NI: Locating Exhausted (R Known)
	Admin
	CO*, FI, NI, NO, EL*
	NIREF, OTHNI
	NOTE that these are NOT contact calls or necessarily refusals; Will correct.

	
	6002
	NI: Final Non-Contact Unknown HH
	FtF, Tel, Email, Mail, Text, Admin
	FI, FN, NI, UH
	UNKHH
	

	
	6003
	NI: Incomplete Interview
	
	CO*, FI, NI, EL*, NO*
	NIREF, OTHNI
	

	
	6004
	NI: Permanent Condition
	
	CO*, FI, NI, NO, EL*
	NIREF, OTHNI
	

	
	6005
	NI: Language Problem, R Known
	
	CO*, FI, NI, NO, EL*
	NIREF, OTHNI
	

	
	6007
	NI: Other Reason
	
	CO*, FI, NI, NO
	NIREF, OTHNI
	

	
	6008
	NI: HH Eligibility Unknown
	
	CO*, FI, NI, NO, UH
	UNKHH
	

	
	6009
	NI: Limited Access, HH Eligibility Unknown 
	
	FI, NI, NC, UH
	UNKHH
	

	
	6010
	NI: R Institutionalized, Eligible
	
	CO*, FI, NI, NO, EL*
	NIREF, OTHNI
	

	
	6011
	NI: No Contact Call Limit Filled 
	
	FI, FN, NI, UH
	UNKHH
	

	
	6012
	NI: R Deceased
	
	CO*, FI, NI, EL*
	NIREF
	

	
	6013
	NI: Final Non-Contact, Unknown R
	
	FI, FN, NI, UO
	UNKOTH
	

	
	6014
	NI: Never Answered, Final NC, R Known
	
	FI, NI, FN, EL*
	NINCALL
	

	
	6015
	NI: Language Problem, R Unknown
	
	CO*, FI, NI, UO
	UKNOTH
	

	
	6016
	NI: Other Eligibility Unknown
	
	CO*, FI, NI, NO, UO
	UNKOTH
	

	
	6018
	NI: Unable to Identify Proxy
	
	CO*, FI, NI, NO
	NIREF, OTHNI
	

	7000
	
	Non-Sample


	
	
	
	

	
	7001
	NS: House Vacant
	
	FI, NS
	NSALL, NSVAC
	

	
	7002
	NS: Sub-Selected Non-Sample
	
	FI, NS
	NSALL, 
	

	
	7003
	NS: Occupants Currently Reside Elsewhere


	
	FI, NS
	NSALL, NSOCC
	

	
	7004
	NS, Remove from Sample: Line Generated in Error 
	
	FI, NS
	NSALL
	

	8000
	
	Non-Sample


	
	
	
	

	
	8001
	NS: Sample Listing Isn’t Proper
	
	FI, NS
	NSALL, NSLST
	

	
	8002
	NS: Second Wrong Connection (RDD)
	
	FI, NS
	NSALL
	

	
	8003
	NS: Vacant Trailer Site (FTF)
	
	FI, NS
	NSALL, NSTRA
	

	
	8004
	NS: Second Non-Working Number (RDD)
	
	FI, NS
	NSALL
	

	
	8005
	NS: Non-Residential
	
	FI, NS
	NSALL, NSNRNUM
	

	
	8006
	NS: Second Pager / Fax / Modem / Text Messenger / TTY
	
	FI, NS
	NSALL
	

	
	8007
	NS: Language Ineligible
	
	FI, NS
	NSALL
	

	
	8008
	NS: Final Complete Silence (RDD) or Mail/Email/Text Automated Return, No Forwarding Address
	
	FI, NS
	NSALL
	

	
	8009
	NS: Final Strange Noise (RDD)
	
	FI, NS
	NSALL
	

	
	8010
	NS: No Eligible R
	
	FI, NS
	NERALL
	

	
	8011
	NS: Deceased
	
	FI, NS
	NSALL
	

	
	8014
	NS: R Institutionalized, Ineligible
	
	FI, NS
	NSALL
	

	
	8015
	NS: NER, No Screener Completed
	
	FI, NS
	NSALL
	

	9000
	
	Study Specific Codes
	
	
	
	

	
	9001
	…
	
	
	
	

	
	9002
	…
	
	
	
	

	
	
	Projects can also add project specific code with SPA approval. These are not limited to the 9000 series. However, these would not become part of the standard. The project specific codes are designated with the third digit being an “8”.
	


Result Flags (ST and SMS)

Flags are set once, first occurrence of specified condition

	Flag
	Condition

	ApptFlag
	Result Type AP = 1 (true)

	ContactFlag
	Result Type CO = 1 (true)

	RCIndFlag
	Result Type RE = 1 (true)

	LocateFlag
	Result Type TR = 1 (true)

	EligFlag
	Blaise “EligFlag”=1, Eligible R Selected


Result Types (ST and SMS)

Note result types column names (see “SurveyTrak Columns” below) for AAPOR response rate calculations;  “OUT” = “outstanding” or nonfinal cases = ”0” in final report]
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e=Finalized Eligible (FI+EligFlag) / Finalized Eligible (FI+EligFlag)+Finalized Ineligible (NS)

	Code
	Description
	RR Reporting “Column”

	AP
	Appointment
	

	CB
	Callback 
	

	CO
	Contact
	

	EL
	Eligible
	

	FI
	Final
	

	FN  (RR)
	Final No Contact
	NINCALL

	FR  (RR)
	Final Resistance
	NIREF

	HO
	Hold
	

	IW  (RR)
	Interview
	IWSCOM

	NC
	No Contact
	

	NI
	Non-Interview
	

	NS
	Non-Sample
	

	PR  (RR)
	Partial Interview
	IWSPTL

	NO  (RR)
	Non-Interview Other, eligibility known
	NIOTH

	RE
	Initial Resistance
	

	TR
	Locateing
	

	UH (RR)
	Unknown if HH Occupied
	UNKHH

	UO (RR)
	Unknown other
	UNKOTH


SurveyTrak Columns

Indicate Columns under Which Result Codes and Types May Fall

	Report Column Header (Standard FPR columns in bold)
	ST DB Definition
	Report Column Description

	
	
	

	OUTSTANDING (OUT)
	
	

	NO ATMT
	NOATM
	No attempt:  no attempted contact

	NO CONT
	NOCON
	No contact:  attempted contact, none made

	CONT
	CONALL
	Contact:  attempted and made contact

	
CONT NO RESIS
	CONNORSI
	Contacted, no resistance

	

CONT R NOT AVAIL
	RESNOAVL
	Contact, no resistance, respondent not available

	

CONT NO RESIS OTH 
	OTHREA
	Contact, no resistance, other

	
CONT RESIS
	CONRSI
	Contact, resistance

	

CONT RESIS R
	RESRSI
	Contact, resistance by respondent

	

CONT RESIS R OTH
	OTHRSI
	Contact, resistance, other

	HOLD
	HLDALL
	Hold

	
TECH HOLD
	TECHLD
	Hold, technical

	
PROC HOLD
	PROHLD
	Hold, procedural

	LOCATE
	TRKALL
	Locateing

	
IWER LOCATE
	TRKIWR
	Locateing, interviewer

	
NTT LOCATE
	TEMTRK
	Tacking, National Locateing Team

	APPT
	APTALL
	Appointment scheduled

	
HARD APPT
	HRDAPT
	Appointment, hard, definite day and time

	
SOFT APPT
	SFTAPT
	Appointment, soft

	INIT REF BY R
	REFRES
	Initial refusal by respondent, conversion attempt in progress

	OTH
	OTHALL
	Other outstanding

	
	
	

	FINALIZED
	
	

	IW
	IWSALL
	Interview

	
IW COMP
	IWSCOM
	Interview, complete

	
IW PART
	IWSPTL
	Interview, study specific partial

	
SCRN COMP
	SCRCOM
	Screener, complete

	
SCRN PART
	SCRPTL
	Screener, partial

	
INT FTF
	
	Interview, face-to-face

	
INT TEL
	
	Interview, telephone

	NI
	NIALL
	Non-interview

	
NI REF
	NIREF
	Non-interview, final refusal

	

NI REF ELIG
	NIELIRES
	Non-interview, final refusal, eligible respondent identified

	

NI REF DK ELIG
	NIDKELI
	Non-interview, final refusal, DK if eligible person in HH

	
NI NO CONT
	NINCALL
	Non-interview, no contact

	
               NI NO CONT ELIG
	NINCELI
	Non-interview, no contact, eligible respondent identified

	

NI NO CONT DK ELIG 
	NINCDKELI
	Non-interview, no contact, DK if eligible respondent in HH

	
NI OTH
	OTHNI
	Non-interview, other

	

NI OTH ELIG
	NIOTHELI
	Non-interview, other, eligible respondent identified

	                                NI OTH DK ELIG
	NIOTHDKELI
	Non-interview, other, DK if eligible respondent identified

	NI  PERM COND
	NIPMTCND
	Non-Interview, Permanent Condition

	NI NC
	NINCALL
	Non-Interview, Final Nncontact

	NI ELIG KNWN
	NIOTH
	Non Interview Other, Eligibility Known

	NS
	NSALL
	Non-sample

	
NS NON WORK
	NSNWTEL
	Non-sample, non-working telephone number

	
NS NON RES
	NSNRNUM
	Non-sample, non-residential number

	
NS RES 
	NSRSDNUM
	Non-sample, residential number

	
NS VAC
	NSVAC
	Non-sample, vacant

	
NS VAC TRAIL
	NSTRA
	Non-sample, vacant trailer site

	
NS SEAS
	NS SEAS
	Non-sample, seasonal vacant or seasonal occupant in residence

	
NS OCC ELSWH
	NSOCC
	Non-sample, occupant in residence elsewhere

	
NS LIST IMPRP
	NSLST
	Non-sample, improper sample listing

	
NS OTH
	NSOTH
	Non-sample, other

	NER
	NERALL
	No eligible respondent

	
NER AGE INELG
	NERELI
	No age eligible respondent

	
NER LANG BARR
	NERLNG
	No eligible respondent, language barrier

	
NER OTH
	NEROTH
	No-eligible respondent, other

	UN
	
	

	
UNK HH OCC
	UNKHH
	Unknown if HH Occupied

	
UNK OTH
	UNKOTH
	Unknown Other


Revisions

	Date
	Result Code
	Proposed By
	Approved By

	11/26/03
	Added 8012
	Andrew Hupp
	Beth-Ellen Pennell

	11/26/03
	Added 8013
	Andrew Hupp
	Beth-Ellen Pennell

	12/11/03
	Removed  8007
	Andrew Hupp
	Patty Maher

	12/11/03
	Added 6011
	Andrew Hupp
	Patty Maher

	01/11/06
	Added 4903
	HRS 2006
	Patty Maher

	1/22/15
	Removed 1702, 4401, 4402, 4403, 4404, 6017, 7004, 7005, 8013. 
Added 4006, 4550, 4560, 4520, 4600, 4620, 4904, 4905, 5080, 7080, 8014, 8080. 
Revised 1402, 2007, 2008, 6010, 8008, 8012
	Survey Process Forum
	SRO Admin

	11/29/18
	Added 1403, 1404
	Grant Benson
	SRO Admin

	10/4/19
	Added 3004, 4006, 4560
Removed 1702, 5080, 6017, 8012, 8013
Revised 1402, 2007, 2008, 4520, 4600, 4620, 6010, 6018, 7004, 8008, 8011, 8014, 8015
	Prod-Proj
	SRO Admin


� Flags and Types are not mutually exclusive, e.g., for example, a final result code can have the “CO*” flag and be flagged “FN” for final no contact, could be flagged both NI for non-interview and “NO” for non-interview other, or could be flagged “FR” for final resistance and “UH” for unknown household.  This has been done to allow flexibility in reporting on specific codes or sets of codes in separate columns, and for calculation of rates.
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