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Rules of Thumb

Match the tone of the concern (i.e., don’t sound so stiff if the e-mail casual)

Try your best not to explicitly mention the manipulation (i.e., don’t say “one in ten risk” but rather just “risk”)

Use the messages below as guidelines for what can and cannot be said (i.e., these do not have to be used verbatim)

Note that the bracketed information should be removed if not applicable to the concern (i.e., if the respondent only questions the ISR, don’t mention SMP)



Identifying Information Request

We do many different surveys. In order for me to answer your questions [address your concerns], would you mind giving me the number located on the first page of the questionnaire we sent you?

[If they don't have it available, just ask for their first and last name]



Concerns about Legitimacy

Dear [Respondent First and Last Name]:

We acknowledge your concern about the legitimacy of this study. [The Survey Methodology Program is a part of the Institute for Social Research.] The Institute for Social Research is a part of the University of Michigan and has carried out social surveys for almost 60 years. It conducts surveys on a variety of topics, more specifically how these topics are related to the respondents’ health and well-being. Remember, your participation is voluntary, and you may skip any question you do not wish to answer.

As we indicated in the letter we sent you, you were selected at random from a listing of all U.S. households, and, in order for the results to be of scientific value, you cannot be replaced with anyone else. We hope that we can count on your participation in this important study.

Sincerely,

Ruth Philippou
Institute for Social Research



Concerns about Name

Dear [Respondent First and Last Name]:

We acknowledge your concern about how we were able to obtain your name [and address]. You were selected at random from an address listing of all U.S. households. This list was primarily obtained from telephone directories and further supplemented using information from other publicly available lists. We take confidentiality very seriously and will do our best to protect the confidentiality of the responses you provide. Remember, your participation is voluntary, and you may skip any question you do not wish to answer.

As we indicated in the letter we sent you, in order for the results to be of scientific value, you cannot be replaced with anyone else. We hope that we can count on your participation in this important study.

Sincerely,

Ruth Philippou
Institute for Social Research



Concerns about Topic

Dear [Respondent First and Last Name]:

We acknowledge your concern about answering questions on this topic. We would like you to know that the Institute for Social Research conducts surveys on a variety of topics, including on how these topics are related to the respondents’ health and well-being. Although you may find this topic sensitive [trivial], please remember that we are interested in studying how your opinions and behaviors relate to your overall health. Remember, also, that your participation is voluntary, and that you may skip any question you do not wish to answer.

As we indicated in the letter we sent you, you were selected at random from a listing of all U.S. households, and, in order for the results to be of scientific value, you cannot be replaced with anyone else. We hope that we can count on your participation in this important study. 

Sincerely,

Ruth Philippou
Institute for Social Research



Concerns about Risk

Dear [Respondent First and Last Name]:

We acknowledge your concern about someone being able to connect your name with the answers you provide. Although there is a possibility that this will occur, we want you to know that we take confidentiality very seriously and will do our best to protect the confidentiality of the responses you provide. Remember, your participation is voluntary, and you may skip any question you do not wish to answer.

As indicated in the letter we sent you, you were selected at random from a listing of all U.S. households, and, in order for the results to be of scientific value, you cannot be replaced with anyone else. We hope that we can count on your participation in this important study.

Sincerely,

Ruth Philippou
Institute for Social Research



Concerns about Harm

Dear [Respondent First and Last Name]:

We acknowledge your concern about the possibility that some unpleasant consequences may result from someone being able to connect your name with the answers you provide. Although there is a possibility that this will occur, we want you to know that we take confidentiality very seriously and will do our best to protect the confidentiality of the responses you provide. Remember, your participation is voluntary, and you may skip any question you do not wish to answer.

As indicated in the letter we sent you, you were selected at random from a listing of all U.S. households, and, in order for the results to be of scientific value, you cannot be replaced with anyone else. We hope that we can count on your participation in this important study.

Sincerely,

Ruth Philippou
Institute for Social Research
